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Student, parent, and guardian resources
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A collection of resources for students, parents, and guardians to learn how to use
Microsoft Education tools for learning both at home and in the classroom.

Parents & guardians!
Start here

The following steps can be used to self-troubleshoot Microsoft Teams if you are
experiencing any difficulties:

e Sign out of Microsoft Teams

e Restart the device (computer or mobile device)

e Once restarted, open the program being used to access Teams (either desktop app,
browser, or mobile app)

e When prompted, sign back into Teams using your WQSB email and password

e Reconnect to the meeting as needed

T his will clear the cache in the program and reset the drivers for the device.

Microsoft Quick Start Guides

B microsoft.com

Access a wealth of educational research and empowering guides from
Microsoft, designed to support educators and students in achieving their
goals.

1-page summaries of the core functions of Microsoft Teams
for Education:


https://www.microsoft.com/en-us/education/school-leaders/resource-center?ocid=FY24EduNL_ema_edu_rm_082023&type=Quick+Start+Guide
https://support.microsoft.com/en-gb/office/sign-out-of-teams-a6d76e69-e1dd-4bc4-8e5f-04ba48384487#:~:text=To%20sign%20out%20of%20Teams,same%20account%20or%20different%20credentials.&text=%3E%20Settings%20%3E%20Sign%20out.
https://wakelet.com/@WesternQuebec
https://wakelet.com/

elp your students get started
wi icros for Education

Make meetings easy with
Microsoft Te for Education

Help your students get started with Microsoft
Teams for Education

Azureedge

Microsoft Teams for Education brings conversations, content,
assignments and video meetings together in a secure learning experience.
With Teams, parents and guardians can help their students connect with

Make meetings easy with Microsoft Teams for
Education

Azureedge

With Microsoft Teams meetings, students can attend class, collaborate
with peers, and participate in extracurricular activities from virtually
anywhere. In this guide, you'll find some helpful tips on how to help your

Make learning from home accessible with
Microsoft Teams for Education

Azureedge

As you help your student adjust to remote learning, keep in mind that
Microsoft Teams includes built-in accessibility features to make class and
homework easier for different types of learners—including those who

An interactive demonstration of the student experience using
Microsoft Teams:

Microsoft Teams interactive demo for students &
parents/guardians

Windows

Learn how to navigate Microsoft Teams to support your learning.

Additional resources for parents & guardians:


https://t.co/YbaQyvLgtL?amp=1
https://edudownloads.azureedge.net/msdownloads/Teams_Meetings_One-Pager_for_Parents_-_Final_2020.pdf
https://edudownloads.azureedge.net/msdownloads/Teams_Accessibility_One-Pager_-_Parent_Final_2020.pdf
https://cortexonemsedu.blob.core.windows.net/staticcontent/teams-demo/index.html#/2/0

Getting Started with Microsoft Teams summary
for Parents and Guardians

Microsoft Teams for Education brings conversations, content,
assignments and video meetings together in a secure learning experience.
With Teams, parents and guardians can help their students connect with

Microsoft Teams download links
7]

Get Microsoft Teams on all your devices. We have desktop apps for
Windows, MacOS, and Linux, as well as mobile apps for iOS and Android

Microsoft 365 Glossary

Welcome to the world of Microsoft Education! As you support your child's
learning—wherever it may happen—you can quickly learn which Microsoft
tools do what using this glossary.

S © Watch on {3 YouTube

How to join a Microsoft Teams meeting as a quest

This Microsoft Teams tutorial will show you how to join and participate in meetings with both
internal and external users.


https://edudownloads.azureedge.net/msdownloads/teams_parents_quickstartguide.pdf
https://teams.microsoft.com/downloads
https://media.wakelet.com/docs/imEykVMdVWv_Yx-kggfAd?sig=3d7334566c95800927937eeb09ca712b146b7657b1cf38532856bdac68e92a0e
https://accounts.google.com/ServiceLogin?service=youtube&uilel=3&passive=true&continue=https%3A%2F%2Fwww.youtube.com%2Fsignin%3Faction_handle_signin%3Dtrue%26hl%3Den%26next%3D%252Fpost_login&hl=en
https://www.youtube.com/watch?v=6pauAUOl8v4
https://youtu.be/6pauAUOl8v4?t=35

You have been added as a guest to Contoso in Microsoft Teams

Microsoft Teams <noreply@email teams microsoft.com=

Microsoft Teams

Join a teamu
as a guest

Microsoft Teams

Rob added you as a guest to Contosol

FA

Fabrikam

this team for Fabrikam project

Open Microsoft Teams

Watch on 3 Youlube

How to join a team as a quest in Microsoft Teams

B YouTube

If you receive a Microsoft Teams invitation to join a team, there are a couple steps you need to
take to accept the invitation. In this Microsoft Teams 365 tutorial, you'l learn how to do so.


https://www.youtube.com/watch?v=4b5tCmStFhw&embeds_referring_euri=https%3A%2F%2Fembed-alb-eu-west-1.wakelet.com%2Fpermissioned%2Fwakes%2Fdeb14edf-08e2-4846-a52d-99383f8a7711%3Fprint%26fixed-header%26render-all
https://www.youtube.com/watch?v=4b5tCmStFhw
https://www.youtube.com/channel/UCc3pNIRzIZ8ynI38GO6H01Q?embeds_referring_euri=https%3A%2F%2Fembed-alb-eu-west-1.wakelet.com%2Fpermissioned%2Fwakes%2Fdeb14edf-08e2-4846-a52d-99383f8a7711%3Fprint%26fixed-header%26render-all
https://youtu.be/4b5tCmStFhw

Students!
Start here

Student expectations using Microsoft Teams:

Microsoft Teams is the "digital hub" for your class. It is where you can connect with your
class through two-way communication, attend virtual classes, access all of your course
resources, and receive / complete / submit / get feedback on learning activities.

Teams is a professional platform being used in the Western Quebec School Board for
educational use. All behaviour on the platform must follow the terms students agreed
toin the WQSB acceptable use policy for technology. It is not to be used as a personal
instant messaging platform.

If there are concerns related to inappropriate conduct on the platform, chat history can
be retrieved as necessary.

If your teacher has allowed you to post/reply to your Class Team or use the chat within
a full class Teams meeting, understand that everyone in your class will see your
message. If you have a question that you would prefer to only your teacher, use the
"Chat" functionality on the left-hand side of the Teams interface.

Join your virtual class at the scheduled time. You will not be able to use meeting links
until your teacher has started the class.Joining 2-5 minutes early is recommended but
not more than that.

It is recommended to join meetings with your webcam and microphone "OFF" to begin
and then you can enable them when ready.

If joining a Teams meeting through the desktop or mobile app, you can use the
"Background blur" feature.

See additional virtual class specific suggestions below


https://youtu.be/vd7_Wtv-vXI

Student tips for successful
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Check in with your
teacher. Gather
your materials.

28

Use the chat or
raise hand to
share ?s/ideas.

O U Uk

Be on time. Check
in thru the chat
when you arrive.

@

Wait for teacher to
call onyou or
unmute your mic.

Stay engaged (nod
or thumbs up)if
others are talking.

Take notesina

doc or on paper
for reference.

Mute your mic if
you're not
speaking.

If using video, look

at the camera, not
the screen.

Text by Karly Moura @KarlyMoura. Infographic by Matt Miller @jmattmiller. lcons by The Noun Project.

Microsoft Teams for Education Quick Start guide
for students

undefined

Get started. Get organized. Communicate. Share and organize files.
Assignments and grades. Class Notebook in Teams. & More resources.


https://media.wakelet.com/docs/0Qz9SPvZIIIb5BuGkiLH-nQ5pqj5RW?sig=0095e1bf015091bbc81656bce2422a0349626d331fd0e5a7509d3d3edff0891c
https://images.wakelet.com/resize?id=5d745fa1-e6e0-4d5a-a751-caac678426fe&h=720&w=960&q=85
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How to use the Microsoft Teams built-in training videos
and help content

© YouTube

A quick tutorial on how to use the Microsoft Teams built-in training videos and help content.
Training videos, how-tos, step-by-step guides, and great conten...

1] Office

Download New Microsoft Edge Browser
Microsoft

BE Microsoft Edge

See what's new on the latest version of the Microsoft Edge browser.
Explore features, rewards, and more before you download the new
browser today.

Sign in and create multiple profiles in Microsoft
Edge

B® Microsoft

With Edge Chromium, you can add multiple profiles. Profiles allow multiple

users to operate in a shared environment while maintaining access to
their personalized browser settings, bookmarks, and extensions.



https://www.microsoft.com/en-us/edge
https://support.microsoft.com/en-us/office/sign-in-and-create-multiple-profiles-in-microsoft-edge-df94e622-2061-49ae-ad1d-6f0e43ce6435
https://www.youtube.com/watch?v=VBm-R8FmPQE&embeds_referring_euri=https%3A%2F%2Fembed-alb-eu-west-1.wakelet.com%2Fpermissioned%2Fwakes%2Fdeb14edf-08e2-4846-a52d-99383f8a7711%3Fprint%26fixed-header%26render-all
https://www.youtube.com/watch?v=VBm-R8FmPQE
https://www.youtube.com/channel/UC2dSE9W3lGYbFi_CPmVtA-A?embeds_referring_euri=https%3A%2F%2Fembed-alb-eu-west-1.wakelet.com%2Fpermissioned%2Fwakes%2Fdeb14edf-08e2-4846-a52d-99383f8a7711%3Fprint%26fixed-header%26render-all
https://youtu.be/VBm-R8FmPQE

/~ O  Watchon @3 Youlube

Use browser profiles to keep student/parent browsing
separate & stay signed in to Microsoft 365 & G Suite

A brief tutorial for WQSB students on how to use profiles in Google Chrome to keep their work
separate from parents/guardians and to stay signed into Microsoft Office 365 and Google GSuite
for Education. The steps outlined are done in Google Chrome, but the process is very similar in the

Ethical / Digital Citizenship

W

A collection of resources to help educators integrate the concepts of
digital citizenship into daily practice.


https://wakelet.com/wake/2a9f4e38-666b-4c79-9765-b26e26c627dd
https://accounts.google.com/ServiceLogin?service=youtube&uilel=3&passive=true&continue=https%3A%2F%2Fwww.youtube.com%2Fsignin%3Faction_handle_signin%3Dtrue%26hl%3Den%26next%3D%252Fpost_login&hl=en
https://www.youtube.com/watch?v=XQhr8Rdd6-c
https://youtu.be/XQhr8Rdd6-c

/> (O  Watchon @ Youlube

Tips for Students

Enjoy the videos and music you love, upload original content and share it all with friends, family
and the world on YouTube.

Students: Get started in your class team!
[ |
J Office  *
Access your online classroom right away in Office 365 Education and
Microsoft Teams. Grab your device and your school sign-in information
and head into class at Office.com. Sign in to Teams Open Office.com on

Remote learning with Office 365 for students
D [ |
T -
Whether you're learning at home for long periods of time or just outside
of class, access Office 365 for free, stay connected, and learn in a way
that's right for you.

Student help center

Learn how to use a variety of Microsoft products to help your education
experience.



https://support.office.com/en-us/article/get-started-in-your-class-team-6b5fd708-35b9-4caf-b66e-d8f2468e4fd5
https://support.office.com/en-us/article/remote-learning-with-office-365-for-students-eea3ee92-ba42-4217-90d4-155f9a5477e4
https://support.office.com/en-us/article/student-help-center-395ab230-55bf-44c6-b265-e832d729b694?ui=en-US&rs=en-US&ad=US
https://accounts.google.com/ServiceLogin?service=youtube&uilel=3&passive=true&continue=https%3A%2F%2Fwww.youtube.com%2Fsignin%3Faction_handle_signin%3Dtrue%26hl%3Den%26next%3D%252Fpost_login&hl=en
https://www.youtube.com/watch?v=gkNGtBlZOwo
https://www.youtube.com/playlist?list=PLiluTszfwwMLIImgLazTlbUxYjzIQSYtw

] Office

Keyboard shortcuts for Microsoft Teams

BR Office

Many users find that using an external keyboard with keyboard shortcuts
for Microsoft Teams on Windows helps them work more efficiently. For
users with mobility or vision disabilities, keyboard shortcuts can be easier

Microsoft Teams help & learning

B® Microsoft

Get help with your questions about Microsoft Teams from our how-to
articles, tutorials, and support content.

Microsoft 365 Training

B® Microsoft

Find training, tutorials, templates, quick starts, and cheat sheets for
Microsoft 365, including Excel, Outlook, Word, SharePoint, Teams,
OneDrive, OneNote and more!
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https://support.office.com/en-us/article/keyboard-shortcuts-for-microsoft-teams-2e8e2a70-e8d8-4a19-949b-4c36dd5292d2
https://support.microsoft.com/en-us/teams
https://support.microsoft.com/en-us/training
https://wakelet.com/

